
HOME TELEHEALTH: PROVIDER SATISFACTION SURVEY 
 
 
Please answer the following questions to help identify strengths and weaknesses in the 
Home Telehealth Program using the Panasonic Home Units.   
 
 
1. Have patients reported or complained to you about difficulty using the Panasonic 

Home Units?        Yes No 
 
2. Are you having difficulty accessing the secure web site?   Yes No 
 
3. Are you satisfied with the physiologic data ‘reporting’ feature?    Yes No 
 
4. Have you been able to use the ‘Advice’ and/or ‘Schedule’ features? Yes No 
 
5. Do you feel that you have been able to monitor your patient’s health status more 

closely because the home telehealth unit was in place?       Yes   No 
 
6. Have you been able to avoid scheduling a routine follow up appointment because the 

Panasonic home telehealth device was in place?     Yes     No 
 
 
 
 
Comments: 
 
 
 
 
 
 
 
Please return to __________________________________ 
 
Thank you. 
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